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Massage From Principal University of Surabaya 
 

 
Distinguished Keynote Speakers: 
• Prof. Dr. Ir. Ujang Sumarwan M.Sc, President of AACIM (Asian 
Association of Consumer 
Interests and Marketing) and the Dean of Faculty of Human 
Ecology IPB University 
• Dr. (HC) Hermawan Kartajaya, M.Sc, Founder & Chairman, 
MarkPlus, Inc 
• Fandy Tjiptono, M.Comm, Ph.D., Senior Lecturer at the 
School of Marketing and 
International Business, Victoria University of Wellington, New 
Zealand 
• Dr. Putu Anom Mahadwartha, Dean Ubaya Faculty of 
Business and Economics 
• Ubaya Faculty of Business and Economics colleagues 
• Distinguished Guests, 

 
Ladies and Gentlemen: 
Good morning, all. I am very honored to 
preside on and deliver the opening 
remarks of the 19th International 
Symposium on Management (19th Insyma) 
“Re-Creating the Future of Business in New 
Normal Age” that Ubaya Faculty of 
Business and Economics proudly presents 
with its co-hosts, Victoria University of 
Wellington, New Zealand, IPB University, 
MarkPlus Inc, 
and Forum Manajemen Indonesia (FMI). I 
also wish to take this opportunity to 
express my utmost appreciation to all 
members of the 19th Insyma committee 
who have been such gracious personnel, 
serving this a wholehearted conference 
and inviting all of us to visit this Island of 
Gods, Bali. Today, I am really pleased to be 
able to open this Insyma and see this event 
is organized offline as it was three years 
ago when Insyma was last organized offline 
in Manado back in 2019. Frankly, even 
after this pandemic, I still believe that 
offline conference is still better than 
online, particularly as we can directly 

interact, communicate, and see the 
expression of other participants during 
paper presentation sessions. 
 
First reported in China in December 2019, 
Covid-19 has grown into a very severe 
pandemic with more than 480 million 
cases worldwide only in two years. The 
drastic spread of Covid-19 has urged not 
only individuals but also industry players to 
find solutions to deal with the virus 
because the pandemic disrupts health and 
economic/all industrial sectors. As a 
matter of fact, almost all industrial sectors 
were hit by this pandemic, like tourism and 
transportation sectors. These sectors were 
hit the most as tourists cannot travel and 
do not need transportation as the previous 
due to social restrictions and self-
quarantine policy. Financial services 
industry where industry playershave a 
lower ability to pay their debts to financial 
services industry, due to their poor 
sales/financial performance. 
In addition, the pandemic also affects the 
economy, to name a few, the low investor 
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sentiment towards the market, which 
ultimately turns the market in a negative 
direction; the decrease in economic 
growth due to the social restrictions and 
self-quarantine policy that restrict people’s 
mobility; and not to forget, downsizing due 
to companies’ poor sales/financial 
performance. 
 
According to the Ministry of Manpower of 
the Republic of Indonesia, in 2020, there 
were 2.8 million workers affected by the 
pandemic, with 1.7 million workers housed 
and 750 thousand laid off,which 
contributed to Indonesia’s 8.2% 
unemployment rate. 
 
For many reasons, the above condition 
should be stopped, and without a doubt, 
higher education institutions nationwide 
and worldwide, including Ubaya should 
take a bold step to stop the condition and 
help industry players in dealing with the 
pandemic, one of which can be done by 
proposing some ideas for the players in 
rethinking and readjusting their strategies 
and activities. I know this is not easy, but I 
am pleased that Ubaya, in this case, the 
Faculty of Business and Economics is dared 
to take the challenge. Perhaps, the most 
important thing Insyma would address is to 

gather numerous innovative rethinking 
and readjusting ideas for industry players 
in dealing with this pandemic. Seeing the 
respectable number of papers that will be 
presented today, I believe by the 
conclusion of this Insyma, we will be one 
step ahead in terms of imparting novel 
rethinking and readjusting ideas for 
industry players in dealing with the 
pandemic. 
 
Let me conclude my remarks by wishing all 
of you every success at this conference. 
May all our fruitful works come to 
excellent results. I now declare the 19th 
International Symposium on Management 
(19th INSYMA) “Re-Creating the Future of 
Business in New Normal Age” is 
officially opened. 
 
Thank you all for your supports, enjoy the 
conference and I hope that you will gain 
new 
perspectives, form effective partnerships 
or collaboration and develop innovative 
solutions to the many challenges we are 
facing.  
 
I wish you all the very best, 
Thank you 
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Massage From Dean Faculty Business & Economic University of Surabaya,  
 
 

Dear Presenters,  
Participants,  
Ladies and gentlemen, 
Welcome to the 19th International Symposium of 
Management (INSYMA) 2022 
 
Today we are holding the 19th INSYMA annual event in Bali. 
Over these years INSYMA have consistently produced great 
quality scientific papers. This year's implementation was 
carried out in a hybrid manner due to the Covid-19 
pandemic. However, this did not dampen the desire of 
researchers and lecturers to present their scientific works 
at 19th INSYMA. 

 
I especially thank the University of 
Surabaya’s board of leaders, the Principal 
and his staff who always support the 
process of developing the academic 
atmosphere in the Department of 
Management and FBE in general.  
 
I would also like to thank all of our co-host, 
your support is highly appreciated. 
I would like to thank our INSYMA 
committee for arranging an excellent line-

up of speakers, and I thank the speakers 
and moderators for their contribution. 
 
Let me also thank all of you the 
participants. As always, we appreciate your 
support and look forward to your 
contribution to the discussion. 
 
I wish you all a most enjoyable and 
productive symposium. 
Thank you. 
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Massage From Head of  Management Department University of Surabaya, 
 
 

Excellency Rector of the University of Surabaya (Dr. Ir. 
Benny Lianto, MMBAT), Excellency Dean of the Faculty 
of Business and Economics (Dr. Putu Anom 
Mahadwartha, SE, M.M., CSA), Excellency Chairman of 
the Committee ( Andhy Setyawan S.Si., M.Sc., CMA), 
Excellency keynote speakers, that is Prof Dr. Ir. Ujang 
Sumarwan M.Sc (President of AACIM (Asian Association 
of Consumer Interests and Marketing) and the Dean of 
Faculty of Human Ecology IPB University), Dr. (HC) 
Hermawan Kartajaya, M.Sc (Founder & Chairman, 
MarkPlus, Inc), Fandy Tjiptono, M.Comm, Ph.D (Senior 
Lecturer at the School of Marketing and International 

Business, Victoria University of Wellington (VUW)), Excellency co-host of INSYMA-19 
international conference (Universitas Sumatera Utara), Excellency all participants of the 
international conference and what I am proud of is the entire committee of Management - 
FBE lecturers Universitas Surabaya 
 
Assalamu'alaikum Warahmatullahi 
Wabarakatuh. Shalom, Salam Sejahtera 
untuk kita semua. Om Swastiastu. Namo 
Buddhaya. Salam Kebajikan. 
 
Ladies and gentlemen, 
 
First of all, let us praise and thank the 
presence of Allah Almighty, for the 
abundance of the abundance of grace and 
the joy for all of us. So we can still gather in 
this place without any barriers at all and in 
a good health on the “Insyma 19th – The 
international symposium on 
Management”. 
 
Furthermore, I would like to thank the 
UBAYA Rector or his representative, the 
FBE Dean, the co-host representatives, and 
the keynote speakers. Thank you for your 
willingness to attend this event. 
 
The INSYMA international conference is an 
annual event held by the Management 

Department of FBE and is now entering its 
19th INSYMA. I would like to express my 
gratitude to all of those who have 
supported this event. 
 
The conference which was held on this 
Dewata island is crucial and strategic for 
us, from its name "INSYMA - The 
international symposium on Management 
" is a scientific forum for lecturers and 
researchers to update and upgrade 
knowledge regarding Economics, business 
and management in the era of 
transformation where everything changes 
in every single second. Sharing information 
and transfer knowledge from academics, 
researchers and practitioners in Indonesia, 
Vietnam, Taiwan, Thailand and other 
countries attending this event is expected 
to be able to increase our knowledge more 
comprehensively from various 
perspectives and perceptions. 
“Re-creating the future of business in new 
normal age” is the theme of this event. In 
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this new era - the new normal of a 
pandemic that has turned into an endemic 
require new innovation. Actually, with or 
without a pandemic, we have entered the 
new era namely “digital era –the internet 
of things”, where everything is digitalized, 
and transformation happens all the time in 
all aspects. But through this pandemic, the 
transformation is faster, which means the 
pandemic becomes the trigger or 
accelerator of the transformation.  
 
The business challenges are getting more 
significant and challenging, which occur in 
all fields, some of which are the demands 
for the use of AI, increased productivity, 
the complexity of HR demand, unlimited 
competition among business and many 
more. Those require endless “innovation”, 
where we must be able to turn challenges 
into opportunities. Reflecting on that, I 
have a quote that is relevant to what is 
happening right now, "problem is the 
mother of innovation and your imagination 
is the limit of innovation". From a problem 

point of view, we can have or create 
innovation which is a solution to the 
problem that we face, without a problem, 
we will not have innovation because we 
feel we don't need a solution or invention. 
And imagination is the limit of innovation, 
this means that innovation is broad, we 
could not imagine, when we imagine, it 
means we limit the innovation itself. 
Therefore, in this new age era, we must be 
ready for all the challenges and problems 
ahead, and we must be more agile to be 
able to innovate to face all the challenges. 
 
Thus, a little welcome from me, I hope the 
INSYIMA-19 event will run smoothly and be 
successful. And also provide significant 
benefits for all of us, especially for the 
business. 
Thank you for listening and pardon if there 
are some mistaken words. Good afternoon 
and I wish you all a blessed day. 
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History INSYMA & Massage From Committee Head INSYMA19, 
 
 

International Symposium on Management (Insyma) 
JMFBE Ubaya 
 
Dear distinguished colleagues, 
A warm greeting and welcome to all Insyma 19 participants 
to the island of God, Bali, Indonesia. We are pleased to 
welcome you to the Insyma 19 themed “Re-creating the 
Future of Business in the New Normal Age”. This theme was 
inspired by the current Covid-19 pandemic that has struck 
the world. These days, we have entered a new normal age 
that requires the business world to make various 
adjustments. 
 
 

The Covid-19 outbreak presents an 
unprecedented disruption and uncertainty 
that requires most (if not all) business 
players to rethink and readjust their 
strategies and activities. Within the 
burgeoning industry discussions and 
research about Covid-19, there is an 
anonymous call to see and use the 
pandemic as a transformative opportunity. 
Such transformation needs strategic 
flexibility involving both the company and 
its relevant stakeholders. The industry 
should not only recover but also reimagine 
and reform the next normal and economic 
order. Therefore, we believe there is much 
opportunity for research and discussion 
about recreating the future business in a 
new normal age. The School of 
Management, Faculty of Business & 
Economics at the University of Surabaya 
(JMFBE Ubaya) invites scholars, 
practitioners or businesspeople, and 
students to participate in the International 
Annual Symposium on Management 
(Insyma 19).  
 
Insyma is an annual event of JMFBE Ubaya. 
In the first to the ninth year of its 
implementation, Insyma was held on 
campus in Surabaya. The event was held 

alternately at home and abroad starting 
from the tenth year. Domestically, Insyma 
was held in various cities: Bali, Malang, 
Tanjung Pinang, Makassar, Manado, and 
Lombok, while abroad, the event was held 
in Vietnam and Thailand, collaborating 
with JMFBE Ubaya's partner universities 
abroad. The Insyma implementation in 
various cities nationwide aims to introduce 
Indonesian tourist attractions' beauty to 
foreign participants. Moreover, Insyma 
was held abroad to expand the  JMFBE 
Ubaya’ network. Insyma participants come 
from various universities nationwide and 
abroad. In every Insyma implementation, 
foreign participants join the event from 
Malaysia, Singapore, the Philippines, 
Japan, Vietnam, Cambodia, Taiwan, 
Slovakia, Thailand, and India.  
The Insyma themes change every year, 
following the management field: financial 
management, human resource 
management, marketing management, 
operations management, and other 
relevant themes. In addition, the theme 
also adapts to the latest developments in 
the business world. Insyma is expected to 
be a forum for academics to present their 
best research works. The various research 
results presented are expected to add 
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insight for other researchers and provide 
an overview of current scientific trends 
that can be implemented in the business 
world. 
 
Thank you to all co-hosts who have 
collaborated in implementing the Insyma 
19 and all participants who present their 
best research works. 
 

We look forward to seeing you at the 
Insyma 19! 
 
Bali, May 2022 
Sincerely, 
The Insyma 19 committee 
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Schedule of INSYMA19, 
 
 

 
19TH INSYMA:  

“RE-CREATING THE FUTURE OF BUSINESS IN NEW NORMAL AGE”19 – 20th May 2022 
BALI, INDONESIA 

 
Thursday, 19 May 2022 

TIME ACTIVITY 
15.00 - 18.00 Registration via digiseminar 
   Insyma Event Guide via Video (video available on Digiseminar) 
   Greeting Video by Chairman of the committee Insyma 19 (video available on 

Digiseminar) 
Friday, 20 May 2022 

TIME ACTIVITY 
  07.00 – 8.00 Registrasi 
08.00 - 08.10 Opening 19th INSYMA  

Video JMFBE, FBE and UBAYA 
08.10 - 08.15 Opening by MC 

Singing The National Anthem Indonesia Raya 
08.15 - 08.25 Bali Dance  
08.25 - 08.30 Greetings by Rector UBAYA  

Dr. Ir. Benny Lianto, M.M.B.A.T. 
08.30 - 08.35 Greetings by Dean Faculty of Business and Economics, UBAYA 

Dr. Putu Anom Mahadwartha, SE, M.M., CSA 
08.35 - 08.40   Opening Ceremony 
08.40 - 08.55 Co-Hosts Session 
 
08.55 – 09.25 
 
 
 
 
 
09.25 – 09.55 
 
 
 
09.55 – 10.25 
 

Talk show by Keynote Speakers (Talk show 90 minutes and QnA 30 minutes) 
Prof. Dr. Ir.Ujang Sumarwan, M.Sc. 
(President of Asian Association of Consumer Interest and Marketing - AACIM & 
Dean of Faculty of Human Ecology - IPB University) 
Consumer Behavior Changes During Pandemic Covid-19: Results of SUSENAS 
Survey  
 
Fandy Tjiptono, M.Com, Ph.D.  
(Researcher & Senior Lecturer - Victoria University of Welllington)Business 
Strategy After Pandemic: Survival, Supremacy, and Sayonara 
 
Dr. (HC) Hermawan Kartajaya, M.Sc.  
(Founder and Chairman of MarkPlus, Inc) 
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10-25 – 10.55  

Entrepreneurial Marketing: The Future Of Business In New Normal Age 
   
  Question and Answer 

11.00 - 11.05 Announcement of 20th INSYMA  
11.05 - 11.10 Announcement of the presentation room to participants 
11.10 – 11.15 Group Participants Photo & Mobilization for participants 
11.30 - 13.00 Lunch + Prayer time 
13.00 - 14.30 Parallel presentation session I (offline and online via zoom) & Business 

Networking session 
14.30 - 16.00 Parallel presentation session II (offline and online via zoom) 
16.00 - 16.10 Announcement of Best Paper by Chairman of 19th INSYMA 

16.10 - 16.15 Closing of 19th INSYMA by Head of Management Department, FBE, UBAYA 
Dr. Deddy Marciano S.E., M.M., CBC., CSA., CIB., CRP. 

 
Notes: this schedule is still tentative; it may change at any time. 
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